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Consolidating a profitable business model

ﬂ@ Focus on service,
improving customer experience

Capitalizing recent acquisitions

Improving productivity per employee
/ o/ |
(‘ Turnaround of US operation

/

Continue delivering value to our shareholders




Earned momentum: outpacing written growth
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Well-balanced, well-run

LOSS RATIO

o WINEE  mac

1Q24

1Q25

L2 59.7%
=" Llossratio
88.2
Combin?zl @ 63%
ratio f Y1  Operating ratio

i@. 22.2%

Acquisition ratio




Operational efficiency:

the backbone of profitability

Financial income
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Enhancing shareholder value

General shareholders' assembly proposals

Al

Cash dividend
payment of $4 billion
pesos ($10 pesos per
share) in 2 exhibitions

New share buyback
fund of $800 million
Pesos

=



Andrea Gonzdlez

angonzalez@qgualitas.com.mx
t: +52 (55) 1555 6316

Raquel Leetoy
rleetoy@qualitas.com.mx
t: +52 (55) 1555 6313
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