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Qualitas Controladora

Information discussed on today’s webcast may include forward-looking statements
regarding the company’s results and prospects, which are subject to risks and
uncertainty. Actual results may differ materially from what is discussed here today, and
the Company cautions you not to place undue reliance on these forward-looking
statements. Qualitas undertakes no obligation to publicly update or revise any forward-

looking statements, whether as a result of new information, future events, or otherwise.

If you have any trouble visualizing the presentation or hearing the conference call please
contact:

Violeta Ruiz

vruiz@qualitas.com.mx

T: +52 (55) 1555-6005

All figures in this document are expressed in million Mexican pesos except when

otherwise specified. I
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01 Financial highlights 3Q & YTD

Written premiums

Earned premiums

Underwriting result

oo 25208 8742 25,427 - Rt
24,698 : .
7725 - 7,822/ 23245 - 242.4%
1% = ne% 9.4% 323.1%
264 944
3Q18 3Q19 oaMI18 9M19 3QI8 3Q19 oMI8 oOMI9 3Q18 3Q19 oMI18 amMI9
Comprehensive financial income Net income
739 5 040 1324 3823 $9
1584 ' Cumulative income
' / 142.9% per share
489 6%
(1)
51.1% 28.8% 1770 1 5 ¢ 4 A)
545 Net margin 3Q
(0]
43.5%
ROE
3Q18 3Q19 oMI8 aMI9 3Q18 3Q19 oMI18 IM19

CAGR: Compound Annual Growth Rate




02 Landscape

New car sales in Mexico YTD

JAN-18 FEB-19 MAR-19 APR-18 MAY-19 JUN-18 JuL-18 AUG-189 SEP-19

B vonthy growth 2019 (%)
. Cumulative growth 2019

=-12.3%
Auto theft & recovery in Mexico Theft to industry Meteorological events
70,585 .
65,825 Theft to Qudlitas
: e 2019 vs 2018
-9.5% Indtfstry s recovery o
50,434 - Quidlitas' recovery _6. 5 A)
.49 Banxico’s reference rate
27,341 +3.4% ELIEYZ]

24,844
22,080

Aug Sep
8.25% \_y 7.75%
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03 Underwriting

BUSINESS LINE 3Q19 3QI18 A$ A% OMI9 OMIS AS A%
Traditional 5015 4442 573 129% 15468 13775 1694 12.3%
Individual 2716 2181 536 246% 7845 6536 1310 20.0%

Fleets 2298 2261 37 16% 7623 7239 384 5.3%
Financial institutions 3121 291 210 72% 8378 9592 (1214) (12.7%)
FOlEEnltloBelel it 455 339 116 341% 1354 1190 164 13.8%
Others 25 33 (8) (242%) 58 142 (84) (59.2%)

Total 8615 7725 890 1.5% 25258 24698 560 2.3%

9M19 19%
Annual

0
o9M18 27% B Multiannual

9M17




04 Cost ratios

Acquisition Loss
2019 2018 Abps | 2019 2018 Abps
3Q 21.8% 21.1% 72 30 59.5% 72.0% (1,245)
YTD 21.9% 22.2% (36) YTD 59.9% 67.6% (771)
Operating Combined
2019 2018 Abps 2019 2018 Abps
30 6.4% 4.0% 244 3Q 87.8% 97.1% (929)
3Qexc * 4.3% 3.1% 120 YTD 87.6% 94.5% (689)
YTD 5.9% 4.7% 118
Adjusted combined ratio**
87.2% 96.7% (946)
YTD 87.3% 96.0% (864)
* 3Qexc: Excluding Employee Profit Sharing EPS (PTU in Spanish) | H

**Adjusted Combined Ratio= (acquisition cost + operating expenses + claims cost) / earned

premiums



05 Geographical & vertical subsidiaries

United States Costa Rica El Salvador Peru

Ny

Mexico

QMX: 94.4« QlC: 3.7% QCR: 1.1% QES: 0.5% QP:0.1%
OM written .
. Bottom line
premiums

$46.8 million
+13.8% EASY CAR GLASS A Iflx-ll\-/(I)EsN\'(l'OS +867 5%

OUTLET DE
REFACCIONES




06 Q* performance

U D e Marketability index Key value metrics
Mexbol .
X80 Month | Position
3Q19 315% (03%) P/ E
Sep-18 e
YTD 71.4% 3.3% 6 7
Jan-19 4G °
Apr-19 45
Traded volume Jun-19 44
(dlaily average) E PS
Jul-19 4]
Traded Volume
Volume* (MM usD) Ago-19 39 $3 . 1
1QI19 3835 0.9 Sep-19 a5
2 QI9 628,623 1.6
3QI9 975,749 3.0
12m 591245 1.6

*Thousand of shares



07 Solvency margin
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e Repgulatory Capital Requirement

Figures in million pesos (MXN)

4,585

2018

Solvency Margin
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08 Social responsibility & closing remarks

EXPANDING OUR
NETWORK

During 3rd quarter we
opened 12 new locations
across the country:

179 Service offices
243 ODQs

STRENGTHEN OUR
SUBSIDIARIES

Boost their growth
potential and reduce our
costs.

TECHNOLOGICAL
INNOVATION, AND
HIGH PERFORMANCE
ORGANIZATION

Continue promoting
technological
development for risk
prevention and more
efficient operations.




08 Social responsibility & closing remarks

0 20 CLICK HERE
Qual ltas TO CHECK OUR NEW CAMPAIGN
............ COMPANIA DE SEGUROS SO

o
TN

87% of road #NosVemosEnLaEsquing
<

accidents occur - | SF s1e o
in a corner. 't Qualitas beyond results; social

, .1 LET'STAKE CARE TRr .
%! OFEACHOTHER A responsibility campaign

Objective: Improve road mobility, optimize safety and
achieve a better social coexistence among users

#NosVemosEnlLaEsquina



Analysts

MERRILL LYN

Actinver # BARCLAYS NMGR & o

" Analyst:

Analyst: Analyst: 7 Analyst: " Analyst:

Enrique Mendoza ¢ GilbertoGarcia ~ Martin Herndndez MartinLara Ernesto Gabilondo

E-mail: E-mail: E-mail: S E=-mail: E-mail:
/ emendoza@actinver.com.mx /  dilberto.garcia@barclays.com / martinhernandezomelas@bbva.com ¢ martinlara@miranda-gr.com ernesto.gabilondo@baml.com
" Target price: Target price: Target price: ¢/ Target price: ¢/ Target price:

84.50 MXN 7 B4.00MXN ;5825 MXN 7 9500 MXN 7 90.00 MXN
Recommendation: Recommendation: " Recommendation: Recommendation: ' Recommendation:
- Hold Buy Buy

gl

nau SIGNUME B Bloomberg

/ Analyst: / Analyst: Analyst: Analyst:
" IAigo Vega / Armando Rodriguez Eduardo Lépez =
E-mail: S E=mail: E-mail: ; E-mail:

inigovega@nau-securities.com armando.rodriguez@signumresearch.com elopez@vepormas.com §o=
Target price: . Target price: Target price:
56.00 MXN ¢ e FE - B5771MXN

~ 70.00 MXN
Areyre Recommendation: Aarc
Recommendation: Recommendation: i Recommendation:

Buy " Hold



IR team
contacts

Santiago Monroy

smonroy@qualitas.com.mx
T:+52 (55) 1555-6056

Andreina Incandela

adincandela@qualitas.com.mx
T:+52 (55) 1555-6104

José Antonio Mundo

jamundo@qualitas.com.mx
T: +52 (55) 1555-6313
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