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Follow-up report after quake in Mexico 

Mexico City, October 2nd 2017 - ("Quálitas", "The Company" or "the Group") (BMV: Q*), informs its 

shareholders and the investment community that fortunately there are no incidents to report amongst 

its employees and also every office in its network, except from the Juchitan ODQ in Oaxaca, has 

continued with its operations normally.   

In addition, it informs that as of the end of September Quálitas has received 460 claims related to 

September 19th earthquake that affected Mexico City, Morelos, Estado de Mexico, Puebla, Oaxaca, 

Guerrero, San Luis Potosi and Hidalgo.  

The reserved amount to cover those claims represents less than 1% of the monthly average claims cost 

that Quálitas registers and the impact in results is not significant.  

In solidarity with policy holders affected by the quakes of September 7th and 19th, the company 

decided to eliminate the deductible. This benefit only applies if the amount to pay for the damages, as 

a result of these events, exceeds the deductible stipulated in the insurance contract.   

Also, to support affected people in Oaxaca and Chiapas, Quálitas launched a fundraising campaign in 

which for each peso donated by employees, agents or Board members, Quálitas contributed with the 

same amount. The collected amount totaled $2.25 million pesos and was sent to a non-profit 

foundation that is fully involved in the area and will also donate one peso per each peso received. The 

funds will be used for the reconstruction and reactivation of productive sources. With this joint effort, 

the total benefit for Oaxaca and Chiapas amounts to $4.5 million pesos.   

Finally, Quálitas reiterates its commitment to policy holders to protect their automotive assets and 

emphasizes the importance of having insurance to face unexpected events like earthquakes or floods.  

About Quálitas: 

Quálitas (Q) is the largest auto insurance company in Mexico in terms of market share, with operations 

in El Salvador, Costa Rica and USA. Its specialized business model, based exclusively in auto insurance, 

has allowed the Company to provide top quality service under the largest network in the country. 

Quálitas is listed on the Mexican Stock Exchange (BMV) under the ticker “Q” (Bloomberg: Q*: MM). 
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